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“ As indigenous young people in out-of-home 
care, it is important to acknowledge our 
culture and its history. Don’t ever think you 
can’t be you. Never change who you are, 
and be true to your beliefs whether it’s 
your culture, totem, or language. As young 
people we get our stories and lessons from 
our elders. We would like to acknowledge 
our elders and thank them for passing on 
their knowledge.”

 Youth Representatives*

Please note: This booklet 
may contain images of 
Aboriginal and Torres 
Strait Islander people 
who are now deceased.



HELLO
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As the Minister of Family of Community 
Services in NSW I am responsible for 
you and other young people in care.

My hope is that the adults in your life 
create a home for you where you feel 
safe and supported. As a young adult, 
building and maintaining connections 
with friends, family, and the community 
is important as you develop your 
identity of who you are, and who you 
want to be. It is my responsibility and 
wish that while you are in care you 
are given every support and service 
you need. 

Inside you will find advice on how  
to ask your carers and caseworkers for 
answers to very important questions 
about your time in care. 

In addition to this booklet there is 
also a website designed especially 
for you with useful links and videos:  
you.childstory.nsw.gov.au

Setting goals and knowing how to 
achieve them especially when your life 
is changing and understanding all the 
things that are available to support 
you can be challenging. I want you 
to know that there are people in your 
community to support you to achieve 
your goals. Get involved in planning, so 
we can give you the support you need 
to become the person you want to be.

I always remember this quote which 
has helped me when I have had 
tough choices in my life; “Never be 
frightened of asking for advice. 
You don’t have to take it, but it 
helps to work out what to do.”

PRU GOWARD MP 
MINISTER

HELLO
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  WORDS TO KNOW:
NSW:  New South Wales

OOHC:  Out-of-home care (The care of a child or young person 
who is in the parental responsibility of the Minister, or a 
non related person, residing at a place other than their 
usual home, and by a person other than their parent, 
as a result of a Children’s Court order that lasts for more 
than 14 days, or because they are a protected person).

FACS:  Family and Community Services. FACS works closely 
with other government departments, non-government 
organisations (NGOs) and the community to support 
vulnerable families and keep children and young 
people safe from abuse and neglect.

CSC:     Community Services Centre. This is the FACS office that 
your caseworker works in.

NGO:   Non-government organisation. There are over 45 
organisations that provide children and young people 
in OOHC support. An NGO office is where your 
caseworker works. Some of the NGOs include Allambi, 
Barnados, Impact Youth Services, KARI, Lifestyle 
Solutions, Life Without Barriers. Sometimes a NGO 
may be referred to as an agency. 

The Act:  Refers to a piece of legislation. This booklet refers to the 
Children & Young Persons (Care & Protection) Act 1998.



Your rights give you power. If you know 
what they are, you can use them to be 
in control of your own life, and plan for 
the future you want.

By now you should be familiar with the 
Charter of Rights. This booklet gives 
you even more information about 
what you have the right to ask for and 
make happen in your life, before and 
after you transition from out-of-home 
care (OOHC). 

Think of your future plan as a blank 
canvas. A fresh start. Right now it has 
nothing on it, but for every right you 
take action on now, you add another 
brush stroke, making the picture 
more complete. 

By standing up for everything you 
have a right to – things like contact 
with your siblings, applying for a TAFE 
course, being healthy or speaking 
up when you don’t feel you’re being 
heard – you are adding brush strokes 
to your painting. Take advantage of 
everything on offer, and you’ll end 
up with a complete work of art that is 
rich in every area of your life, not just 
one or two. 
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YOUR RIGHTS 
BELONG TO YOU 
AND THEY WILL 
ALWAYS BE 
THERE FOR YOU.

NOW IT’S UP 
TO YOU TO 
USE THEM.
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ABOUT:
This booklet is for 15-25 year olds who are 
currently or have been in OOHC. This booklet 
is about encouraging young people to plan 
for their future, to know their rights and what 
to ask for to support them to make informed 
decisions for their future.

When we use the word 'carers' in this booklet 
we are taking about the people working with 
and caring for children and young people in 
OOHC. This can include foster, kinship, respite, 
and paid care staff. 

When we use the word 'parents' we mean your 
biological Mum or Dad, though we understand 
that you may call your carer Mum or Dad.

A lot of the information provided talks about 
young people who are/or have been in 
Statutory OOHC.



CHARTER 
OF RIGHTS
WHAT YOU NEED  
TO KNOW WHILE  
YOU ARE IN OOHC.
These rights in the Charter 
are for you, so you know what 
you have a right to while you 
are in OOHC. For example, 
the right to have contact with 
family and community, to be 
respected, and to feel safe. 

The people working and 
caring for you while you 
are in OOHC must uphold 
the rights in the Charter. 
These are your rights. 

Check out the Charter of 
Rights and videos below - 
these are your rights.

1.   You have the right to have 
contact with your family 
and community

2.  You have the right to be 
told why you are in care 
and to keep a record of 
your time in care

3.  You have the right to ask 
for any information that is 
being kept about you, to 
read your file and to add 
information to your file

4.  You have the right to be 
treated fairly

5.  You have the right to be 
treated with respect

6.  You have the right to feel 
safe and not be abused

7.  You have the right 
to complain

8.  You have the right to 
services that promote your 
health and wellbeing

9.  You have the right to 
ask for extra help with 
your education

10.  If you have to go to court, 
you have the right to be 
helped and supported

11.  You have the right to do 
things that you enjoy

12.   You have the right to your 
own beliefs and way of life

13.  You have the right to 
make choices about 
everyday matters

14.  You have the right to say 
what you are thinking 
and feeling

15.  You have the right to take 
part in making important 
decisions affecting your life

16.  Before leaving care, 
you have the right to 
be involved in planning 
the kind of support and 
assistance you may need 
after leaving care

  See videos at  
you.childstory.nsw.gov.au
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HOW CARE WORKS
Working out what things 
mean, who does what in OOHC, 
and how you can speak up

• types of care
• your CAT score 
• your carer gets an allowance
• what your carer is there to do
• what care staff are there to do
• the joint protocol
• your caseworkers and  

case management
• getting in touch with  

your caseworker
• your case plan
• case planning meetings are 

a chance for you to  have 
your say

• you can speak up if you feel 
unsafe with your carers or you 
are not getting the support 
you need

62
PLANNING  
YOUR FUTURE

26
YOUR CULTURE 
AND IDENTITY
Connecting with your culture, 
getting important documents, 
and social media

• your cultural identity 
is important

•  your caseworker can help you 
feel connected

•  your cultural support plan
• finding out more
• family visits after you  

turn 18
• finding your family
• you can get a passport
• you need to use your 

legal name 
• you can travel
• you can get your 

birth certificate
•  your birth certificate could be in 

the file already
• you can get your ID replaced
• you can change your name
• you can use social media

16
YOUR STORY
Life story, looking at the file 
which has information about 
your time in OOHC and the 
new ChildStory

• your life story: it belongs to you
• your time in care is recorded:  

what’s in the file?
• it’s free for you to access
• you can ask for certain info  

to be left out
• some info might be blanked out
• when you get it?
• who has it?
• how to get it?
• how long it should take?
• reading it: It’s good to have 

someone you trust with you
• taking it with you
• what is ChildStory?

80
FIND HELP FAST
Contact numbers when 
you need help quickly

• Kids Helpline
• Lifeline
• 24 hour Mental Health Line
• Child Protection Helpline
• Link2Home
• Domestic Violence Line
•  After Hours GP Helpline, 

Healthdirect
•  Police /Ambulance / 

Emergency Services
•  NSW Sexual Health Infolink
•  NSW Rape Crisis
•  Alcohol and Drug  

Information Service (ADIS)

 
Your leaving care (my future) 
plan, financial support, 
getting a job, housing 
information, and family

• planning for your future
• it starts at 15
• public Guardian
• what’s in your future plan
• you can apply for money 
• you may be able to get help 

from Victims Services
• you can get legal help
• managing finances
• you can get help getting your 

driver licence
• you can get a job

• working with a juvenile  
justice record 

• you might get triggered at work
• you can get help if you’re being 

bullied at work
• finding somewhere to live 
• where to start
• simple steps for early planning
• if you plan to live somewhere 

but need help with rent
• urgent temporary 

accommodation
• if social housing is part of 

your plan
• studying, working and 

future plans
• other handy housing tips
• you can have help after 

transitioning from care
• you can get help with food and 

bills, if you need it
• once you’re 18, you can vote
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54
LOOKING AFTER  
YOUR HEALTH

Covering all types of 
health, and how to use the 
National Disability Insurance 
Scheme (NDIS)

• your physical health
• drinking and doing drugs won’t 

necessarily get you kicked out
• getting regular health checks
• staying emotionally healthy 
• staying mentally healthy
• how the National Disability 

Insurance Scheme (NDIS)  
could help you

46
YOUR EDUCATION
School, TAFE, and 
University options

• you can go to TAFE
• university is an option
•  you don’t always have to  

move school if you move homes
•  you can get info about  

your schooling
• you can get help 

finishing school
• you can get help with 

your studies
•  you can talk to someone if you 

are having trouble at school
•  seeing the school counsellor is 

your choice
•  you don’t have to tell everyone 

at school that you’re in OOHC
•  you don’t have to meet your 

caseworker at school
• if you stop studying, it’s best to 

let people know

50
YOUR RELATIONSHIPS
Friends, family, and you

• you can ask to have more 
contact with your siblings

•  you should be treated 
the same as everyone 
else at home

• staying in contact with 
your previous carer

•  spending time with your  
friends/partner

•  you will be supported if you’re 
gay, lesbian or transgender

•  you can get help with being 
a parent



YOUR
YOUR LIFE STORY:  
IT BELONGS TO YOU
This is an opportunity to document 
and understand your life history, 
experiences both positive and 
negative. This is a process through 
your time in OOHC, and can be 
supported by adults in your life, such 
as a family member, carer, and 
caseworker. Your carer can help you to 
collect things like photos, awards and 
certificates, or reports from school to 
put in your book. Your caseworker will 
want to make sure that information 
about you growing up is kept. By 
engaging in life story work you can be 
supported to understand important 
information in your life in a creative 
and active way, document memories 
and feelings, and build your sense of 
identity and belonging. You can have 
the original copy and all its contents. 
You can download these Apps  
Day One App, Tiny Scan

YOUR TIME IN 
CARE IS RECORDED: 
WHAT’S IN THE FILE?
The file is an official government 
record about your time in OOHC. 
It is likely to include things like:

• caseworkers’ notes and care plans

• reports written by doctors or 
psychologists

• reports on contact visits with 
members of your family 

• school reports 

• receipts 

• your birth certificate and passport 

• drawings

• photographs, letters or cards 
from family members

Some of these records will be typed 
and others will be hand-written. 
Generally, the longer the time you 
spent in care, the more information 
will be in the file.

16
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IT’S FREE FOR  
YOU TO ACCESS
Accessing the file simply means 
being able to get a copy of the 
documents that are about you. 
It won’t cost you any money to 
access your personal information.

YOU CAN ASK FOR CERTAIN 
INFO TO BE LEFT OUT
You don’t have to access all of your 
personal information from the file. 
For example, you can ask for just 
photos, or medical history, or a 
certain time in your life.

18
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SOME INFO MIGHT 
BE BLANKED OUT
You will receive all of the personal 
information from the file that is about 
you. However, OOHC files generally 
contain a lot of personal information 
about other people, for example, 
brothers or sisters, parents and foster 
carers. Under the privacy law, you 
can’t access other people’s personal 
information so this information will 
have been deleted from the records 
that you receive. 

Child protection and/or legal 
information may also have been 
deleted. The child protection law 
prevents the release of information 
that could lead to the identification 
of someone who reported that 
a child was at risk of harm. Any 
communication between a client and 
their lawyer that contains legal advice 
or is about preparation for a court 
case is also confidential under the 
law. This rule allows lawyers and their 
clients to speak freely without being 
worried that their information might 
be used against the client in the future.
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HERE’S AN EXAMPLE OF 
INFORMATION FROM AN 
OOHC FILE: 
The file might include a report 
about a contact visit like this:

Tom had a contact visit with his 
mother. Tom’s sister Emily was also at 
the visit. Emily mentioned that she was 
about to start Year 5 at Garden Public 
School, and she was looking forward 
to starting there next week. Tom also 
spoke about school and how he enjoys 
the basketball team he has joined. 
Tom’s mother gave Tom and Emily a 
packet of chips to share as they spent 
time together. Tom left early as he had 
an appointment, and Emily stayed 
with her mother. Emily spoke to her 
mother about how living with Tom is 
really fun, and spoke about the other 
people in the house. Emily spoke about 
Greg and Jeff who are the carers son’s 
who are in high school and always 
at soccer training. Jo the carer is also 
teaching Emily some soccer skills, 
and she hopes to join a team soon.

Because Tom is not entitled to access 
Emily’s personal information, this is 
the information Tom would receive:

Tom had a contact visit with his 
mother. Tom’s sister Emily was also at 
the visit. Emily mentioned that she was 
about to start Year 5 at Garden Public 
School, and she was looking forward 
to starting there next week. Tom also 
spoke about school and how he enjoys 
the basketball team he has joined. 
Tom’s mother gave Tom and Emily a 
packet of chips to share as they spent 
time together. Tom left early as he had 
an appointment, and Emily stayed 
with her Mother. Emily spoke to her 
Mother about how living with Tom is 
really fun, and spoke about the other 
people in the house. Emily spoke about 
Greg and Jeff who are the carers son’s 
who are in high school and always 
at soccer training. Jo the carer is also 
teaching Emily some soccer skills, and 
she hopes to join a team soon.

20
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YOU CAN 
ACCESS 
THE FILE 
ON LEAVING, 
OR AT ANY 
TIME AFTER 
YOU HAVE 
LEFT OUT-OF- 
HOME CARE.
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WHEN YOU GET IT?
You can access the file on leaving, or at any 
time after you have left OOHC. Young people 
often choose to wait for several years because 
some of the information can be confronting. 
If you are under 18 your current caseworker 
can talk to you now about information that is 
in the file to help you understand your journey 
in OOHC. If you have questions about your 
past and you are under 18, your caseworker is 
required to answer your questions in an age 
appropriate manner.

WHO HAS IT?
The agency which supported you through 
your  time in care will have a file about caring 
for you. If you moved from one care agency 
to another, both of those agencies will have 
a file about caring for you.

HOW TO GET IT?
If you were supported by an NGO you will 
need to contact the NGO and they will be 
able to tell you how to apply. If you were in 
care with FACS, you can apply at any CSC 
around NSW or, if you are receiving support 
from an aftercare service, they can apply on 
your behalf. When FACS records have been 
prepared for you they will be released to you 
at your choice of CSC or your support service. 
If you were in FACS care but now live outside 
NSW you can apply directly to the Care Leaver 
Records Access Unit (ph:1300 137 160, for the 
price of a local call). 

When you go to the CSC or your support 
service to get your information, you will need 
to take identification with you to prove you are 
the person the records are about. An aftercare 
service can also support you to apply to get 
the file. Look up you.childstory.nsw.gov.au 
for a FACS care leaver application form 
or links to aftercare services.

“BRING SUPPORT, CAUSE THERE 
COULD BE STUFF IN THERE THAT 
COULD HURT AND TRIGGER YOU.”
Youth Representative*

HOW LONG IT SHOULD TAKE?
If you were in NGO care, they will be able 
to tell you all about what to do and how 
long it will take. 

If you were in FACS care, you can apply at 
any CSC. Records will generally be ready 
for you within a month. When the papers 
are ready for you, the Care Leaver Records 
Access Unit will ring you to:

• confirm where the file will be sent

•  confirm you have supportive people  
with you when you read the information 

•  give you brief description of what the  
papers will include

READING IT: IT’S GOOD TO HAVE 
SOMEONE YOU TRUST WITH YOU
You will be able to bring along a support 
person of your choice. A caseworker will 
also be available to support you and to 
answer any questions you have. OOHC files 
can contain distressing information. For this 
reason agencies are required to provide an 
appropriate person to support and assist you 
when you access your information. Usually 
people access their information at a CSC as 
it is a safe place with support provided. If 
you are already receiving support elsewhere, 
you can have your papers sent there. A good 
reason to consider including a caseworker as 
a support person is that they will be able to 
explain how their files were put together  
and the procedures that they followed whilst 
they were in OOHC. Aboriginal care leavers 
may request the support of an Aboriginal  
staff member or support service when 
accessing information and this will be  
provided wherever possible. 
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TAKING IT WITH YOU
If you were in NGO care, this will depend on 
that agency’s policy on information access. If 
you were in FACS care, you will receive a copy 
of all of your personal information from the file 
about your time in OOHC.

WHAT IS CHILDSTORY?
ChildStory is a secure website where you can 
connect with your family, carers, caseworkers 
and other agencies that support you while 
you’re in care. The ChildStory website will give 
people involved in your care, information to 
better support you. This will reduce the need 
for you to have to retell your story.

There are five different parts of the  
ChildStory website:

• YOU - for children and young people 
(you.childstory.nsw.gov.au) YOU is the 
most important part of the website. It will 
provide each child and young person with 
information and tools to interact with all the 
people involved in your care

• Caring - for your family and carers (caring.
childstory.nsw.gov.au). This is for family and 
carers to access information and collaborate 
with everyone involved in the support of a 
child or young person

• Partner - for other government and non-
government agencies. This is for other 
agencies working with you and your family  
so that they will have the information they 
need to provide you with the support and 
care you need

• Casework - for FACS caseworkers  
and support staff to access all the tools  
and information they need

• Reporter - for people to raise concerns about 
the safety and welfare of children and young 
people and access information on how to 
support children who are at risk of harm

If you’d like to get access to your information 
through ChildStory, talk to your caseworker 
about it. If you’ve already left care, you can 
contact the last Community Service Centre 
that worked with you and discuss it with them

24
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YOUR CULTURAL 
IDENTITY IS IMPORTANT
We all have a right to know who we are,  
and where we are from. The people, places 
and stories of our families are a part of the 
unique story of who we are. Understanding 
your history can help your personal growth  
and wellbeing and helps you to connect  
with others. 

YOUR 
CULTURE 
& IDENTITY

26



you.childstory.nsw.gov.au

Under our laws carers and caseworkers 
are expected to assist you in building and 
maintaining your cultural identity. They can 
do this through supporting relationships 
with your parents, siblings, extended family 
and community. These relationships will 
help you to meaningfully enjoy your cultural 
rights including your identity, language, and 
cultural ties. This reflects the rights of all 
children to their culture. 

For Aboriginal children and young people, 
this might include knowing your mob, your 
nation and language group, and how you 
relate to others. You may in future wish to get 
a "Confirmation of Aboriginality", which can 
be useful for accessing some specific services  
or may be required to participate in community  
organisations. If you are an Aboriginal child, 
it is our responsibility to support you meet the 
eligibility criteria for gaining a Confirmation  
of Aboriginality which requires that you are 
able to show you are of Aboriginal descent, 
that you identify as Aboriginal, and are 
accepted as an Aboriginal person by your 
Aboriginal community.

YOUR 
CULTURE 
& IDENTITY

YOUR CASEWORKER CAN HELP 
YOU FEEL CONNECTED
Living away from your community and  
culture can be challenging and can 
contribute to feeling isolated and 
misunderstood. Your carer and caseworker 
are here to help you feel supported, safe 
and connected to your culture. For example 
it may be important to you to have: 

• certain foods you like eating 

• particular cultural beliefs 

• days you celebrate 

•  spiritual connections that are  
important to you 

You have a right to learn about and enjoy 
your culture, including language, beliefs and 
recreational activities, through relationships 
with other members of your cultural group. 
These are some things that you can talk to  
your carer and caseworker about to ensure  
you stay connected. 

Racism and discrimination is unacceptable  
and you have the right to be free from it. 
Your carer and caseworker are also 
responsible for ensuring that if you are 
experiencing discrimination, prejudice, or 
racism that they help you to address these 
issues to ensure you are respected. They can 
also help you to develop positive strategies 
to ensure you get the support that is best 
for you. They can also support you using 
the English language or to communicate 
in your language- it is ok to ask for help. 
An interpreter, or community member/
organisation may be helpful.
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YOUR CULTURAL  
SUPPORT PLAN
Your caseworker will work with 
you to develop a cultural support 
plan. This will mean working with 
others who understand your cultural 
background such as your family or 
community. The plan will outline all 
the things that will be done to ensure 
you have a sense of belonging and 
remain connected to your culture. 

Things that will be covered in 
a cultural support plan include:

•  understanding your country/
nation(s), language group(s), 
linguistic background, religious/
spiritual background, communities 
of belonging 

•  completing a genogram- which is 
a map of where you fit within your 
family and community

•  plans to spend time with family, 
extended family, kinship, and 
community relationships

•  exploring activities/events that you 
can participate in 

•  working with your caseworker to 
identify organisations that support 
your culture and can promote 
connection and understanding. 

We want you to enjoy your cultural 
rights, through meaningful 
relationships with your family 
and community.
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FINDING OUT MORE
Ask the adults in your life about where to 
direct you to make connections. You can ask 
your caseworker for a copy of your cultural 
support plan, and ask your carer to help you 
keep connections with community. Your carer 
may be able to connect you to supportive 
organisations where you are living. 

If you are over 18, the file should have a 
copy of your cultural care and support plans, 
which you can access. Otherwise, there are 
agencies that can support you with your 
cultural and religious heritage that can link 
you with other community organisations in 
your area such as Aboriginal Child, Family 
and Community Care State Secretariat 
(AbSec) and NSW Aboriginal Land Council. 
You can download MyMob - Keeping 
families connected App.

FAMILY VISITS AFTER YOU TURN 18
This is something to outline in your leaving 
care (my future) plan. Here are some 
questions you can ask yourself and talk 
to your caseworker about: 

• what will visits look like after 18? 

• how will they be organised? 

•  will you still have siblings in care? If so, what 
will contact look like, and how often will you 
see your siblings? 

•  are you worried about the relationship you 
will have with your family after 18?

• do you think there are safety concerns? 

It's good to have a plan ready so you know 
what your expectations are, and what will 
work for you, keeping in mind safety, but  
also how important healthy family 
connections are.

FINDING YOUR FAMILY
While you are in OOHC, your 
caseworker can help you find 
out who is in your family, make 
contact with your family and 
create a genogram, which is 
a map of where you fit within 
your family and community. 
The genogram should be in 
your file, you can ask your 
caseworker for a copy. If you 
are over 18, and trying to find 
family, apply to get the file to 
start gathering information 
about your family. When you 
receive the file it may be 
useful to get support from 
the caseworker at the CSC 
or NGO office to support 
you in understanding the 
available information. There 
are also other agencies such 
as AIATSIS, Link-Up NSW, 
and Family Tracing that can 
support you to find family.
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YOU CAN GET A PASSPORT
There are a few steps that need to be taken 
by your caseworker for you to get a passport 
and this can sometimes take a bit of time. 
Before you apply for a passport, you need 
to get your travel approved through your 
caseworker. Your caseworker will consider 
things like the reason for travel as well as 
any safety concerns. Once you have approval 
to travel, your caseworker will let your parents 
know that your travel has been approved 
and that an application for a passport is 
going ahead. 

Your caseworker will need to get the written 
consent of each person who holds parental 
responsibility for you. This may mean your 
parents and/or the Minister of Family and 
Community Services. Your caseworker will 
speak to people and fill out forms that need 
adult signatures. For example, your caseworker 
may have to be in contact with the Department 
of Immigration and Border Protection.

If you are not eligible for an Australian 
Passport, your caseworker will make enquiries 
for you to the appropriate consulate or 
embassy related to your country of birth.
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YOU NEED TO USE YOUR LEGAL NAME 
You should always use your legal name  
(which is the one on your birth certificate) 
when travelling (and when booking tickets) 
and not your preferred name (if you have 
one). For example, if your first name is Isabella 
on your birth certificate, but your preferred 
name is Bella, you need to use Isabella when 
travelling and booking tickets.

YOU CAN TRAVEL
When you are in OOHC you can travel for 
things such as school trips, to see family, 
or  go on holidays. Approval will depend 
on where you are travelling to and how long 
you will be away for. 

Your carer and caseworker care about your 
safety, so understanding why you are travelling 
and knowing where you are is really important. 
It is best to speak with your carer or caseworker 
as soon as you can about possible travel. For 
example, if a school trip is coming up or if you 
would like to go on a camp or visit family. 

For example, you may have been asked to go 
interstate with your soccer team, you can ask 
your caseworker: how can we get approval 
for this? What needs to happen? Or you may 
like to go to visit your family in the holidays, 
ask your caseworker: what can you do to 
support me to make it happen?

YOU CAN GET YOUR BIRTH CERTIFICATE
A birth certificate should be filed in the 
Children’s Court Registry before a final court 
order is made about your care. This is to make 
sure that the final care order has your legal 
name, date and place of birth and identifies 
your parents. So there should already be a 
birth certificate on the file. If there is not an 
original birth certificate on file FACS will fill  
out some forms that will go to Birth, Deaths, 
and Marriages in whatever state you were 
born (most likely NSW). FACS will pay for the 
birth certificate. Once the form gets to Birth, 
Deaths, and Marriages it can take about 16 
days, and it will be posted to your caseworker 
in FACS or NGO. 
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YOUR BIRTH 
CERTIFICATE COULD BE 
IN THE FILE ALREADY
Your original birth certificate will 
often be kept in the file, and you or 
your carer may get a “certified copy” 
of your birth certificate. A certified 
copy is a copy that an authorised 
person who signs to say that they 
have seen the original birth certificate 
and agrees that it is a true copy. 
When you turn 18 you will be given 
the original copy from the file.

YOU CAN GET YOUR ID REPLACED
You can always get replacement 
identification. Sometimes in order 
to replace lost identification you will 
need to prove who you are so you 
may have to show some other kind 
of identification. Let your carer or 
caseworker know.

Birth Certificate: NSW Registry 
of Births, Deaths and Marriages 
or Service NSW.

Driver Licence: NSW Roads 
and Maritime.

NSW Photo Card: NSW Roads 
and Maritime (For Youth 16yrs 
and over who don’t hold a NSW  
driver/rider licence).

School ID: Chat to your school. 
Your carer can support you with this.

Passport: Australian Passport Office. 
It is important that if you have lost 
your passport that you report this 
at the Australian Passport Office. 
If you are under 18, let your carer 
and caseworker know as well.
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YOU CAN CHANGE YOUR NAME
You can change your name by using a 
‘preferred name’ or by legally changing 
your name. Your caseworker will talk with you 
about what you think about changing your 
name and why you want to change your name. 
Changing your name needs to be approved by 
FACS. A legal change of name is talked about 
in a case planning meeting and often a change 
of name won’t be approved if a child is under 
12 years of age. If approved a form must be 
sent to Births, Deaths and Marriages.

YOU CAN USE SOCIAL MEDIA
You could make yourself unsafe if you post 
information about yourself online through 
social media platforms (e.g. Facebook, 
Instagram, Snapchat). Online Apps may not 
always consider your privacy when you post 
photos and send information to others about 
yourself such as where you live, your contact 
details or your personal situation.

The Act does not allow the publication of 
names and identifying information of children 
and young people who are or were in care  
up until the age of 25yrs. So this means that  
if you are using the internet and posting photos 
of yourself as well as letting people know that 
you are or were in care, this is a potential 
breach of the Act. This is also the case for 
your brothers and sisters if they are in care.
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This doesn’t mean you can’t post on the 
internet but there are some things to 
consider when using the internet.

Consider:

• not using your full name

•  when writing online, don’t post personal 
information about yourself- such as being  
in care and your experiences or your address

• are your profile settings on private? 

•  are you only adding people that are your 
friends and people you know? 

•  are you able to review posts before they  
are public?

•  if you are under 18, does an adult know about 
your online presence? 

•  are you able to ask for help, or talk to someone 
if someone is contacting you that you don’t 
want to talk to? 

• is your password private?

 It is important to think about how to keep 
yourself safe whilst online. Your experiences 
in care are private and don’t need to be 
shared online/publicly. If you share personal 
information online, even if you delete it, it can 
still be located. It doesn’t disappear. Having 
online contact with certain people may not  
be positive for you. Find an adult in your life 
that you can talk to about this if you have  
more questions, this could be your carer  
or your caseworker.
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TYPES OF CARE
Out-of-home care (OOHC): 
When you are in OOHC you 
are cared by a person (often 
known as a carer) other 
than your parents, and live 
in a place other than your 
usual home. The Act talks 
about three types of OOHC ; 
Statutory OOHC, Supported 
OOHC, and Voluntary OOHC. 

Statutory OOHC:  
When the Children’s Court has 
made an order, which requires 
you to live with a person who 
is not your parent in a place 
which is not your parental 
home, for more than 14 days 
or if the child is a protected 
person. It does not include 
care provided by a relative 
unless the Minister  
has parental responsibility.

Voluntary OOHC: Is a 
voluntary arrangement 
made by a parent/s with a 
designated agency or agency 
registered with the NSW 
Children’s Guardian where 
Community Services has no 
involvement in the placement.

Supported OOHC: When 
the Secretary (boss of FACS) 
decides that you are in need 
of care and protection and 
there are no court orders in 
place, for example a family 
member other than your 
parents are caring for you. 
This includes temporary 
care which is a short-term 
arrangement that your 
parent/s have okayed where 
your family is supported to 
resolve issues concerning your 
safety, welfare and wellbeing.

Parental Responsibility: This 
means all the duties, powers, 
responsibilities and authority 
which, by law, parents have in 
relation to their children. 

Parental responsibility 
to the Minister: An order 
of the Children’s Court 
placing you in the parental 
responsibility of the Minister. 
This means the court gives all 
the normal duties, powers, 
responsibilities and authority 
that parents have to FACS.

Guardianship: The court can 
make a guardianship order, 
which means you are not in 
foster care or OOHC but in 
the independent care of your 
guardian until the age of 18 
years of age. This means your 
guardian can make decisions 
about you.

Open Adoption: An adoption 
order has been made by the 
Supreme Court of NSW to 
legally transfer all parental 
rights and responsibilities, 
guardianship and custody 
from the child's parents to 
the adoptive parents. Open 
Adoption is considered to have 
occurred on the day that the 
order is made.

Foster care: Where you are 
placed in a family setting with 
carers who are not related to 
you but have been authorised. 
The carer’s own children  
may be living there too.  
Foster carers can provide 
short or long-term care, 
respite or crisis care.

Relative and kinship care: 
Where you are placed in  
the home of relatives or kin 
who are authorised carers. 

Emergency/Crisis care:  
When there are concerns  
for immediate safety. 
Emergency carers provide 
care at short notice, after 
hours and on weekends.

Interim or restoration care: 
This type of placement may be 
needed when you are waiting 
to return to your birth family, 

or waiting for a long-term 
placement. This placement 
is limited in time for up to a 
maximum of 12 months.

Long-term foster care: Where 
you remain in the care of an 
authorised carer until you are 
18 years of age or beyond.

Respite care: Where you will 
spend time with an authorised 
carer other than your usual 
carer, for short periods of 
time, such as school holidays, 
weekends or for short periods 
during the week. 

Intensive Therapeutic Care 
Homes (ITCH): These are 
houses that are run by a 
dedicated in-house care team 
that have special training to 
support you and work out the 
best plan for where you will 
live in the long term. Young 
people only stay here for a 
short time whilst a long term 
plan is worked out. 

Intensive Therapeutic 
Transitional Care (ITTC): 
These are also houses that a 
care team that have special 
training to support you and 
work out the best plan for 
where you will live in the long 
term and help you transition 
there. They spend lots of time 
talking and getting to know 
who you are and what you 
need for the place that you will 
stay in long term.

Therapeutic Sibling Option 
Placement (TSOP): 24/7 care 
in a home with live-in carers 
that makes sure that siblings 
can live together.

Therapeutic Supported 
Independent Living (TSIL): 
Accommodation where 
supportive people work with 
you to make sure you have all 
the information and skills to 
live independently.
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YOUR CAT SCORE
CAT stands for Child Assessment Tool, and 
it is used by caseworkers to identify the best 
support for you based on what is happening 
for your health, behaviour and other things in 
your life.

YOUR CARER GETS AN ALLOWANCE
Authorised foster carers who are caring for you 
receive a financial allowance until you turn 18 
years of age. This money pays for expenses 
including food, daily travel, gifts, hobbies and 
activities, holidays, pocket money, clothing and 
footwear, household costs, general education 
expenses, and general medical costs  
to support you day to day.

WHAT YOUR CARER IS THERE TO DO
Carers look after your day to day needs and 
make some decisions about everyday things 
i.e. what sport you do on weekends or when to 
take you to your doctor. Carers work together 
with your caseworker to follow the goals in your 
case plan. Carers are someone you can build 
a trusting relationship with, and ask for support 
and guidance when you need. They are an 
adult in your life that you can rely on. 

WHAT CARE STAFF ARE THERE TO DO
Care staff work within a care team, these staff  
are responsible for all young people in the home.  
Care staff are there to help you everyday, to  
answer any questions or concerns and to work  
towards achieving your individual therapeutic case 
plan goals. Care staff support your behavioural, social, 
physical, and emotional needs i.e. getting to school, 
attending medical appointments, sports or recreational 
activities. Care staff will work with you one on one and 
they might also work with a group of young people  
in the home together. 

Care staff are one part of your care team. Your care 
team also includes your caseworker and other staff 
such as a psychologist or occupational therapist, who 
work together to make sure your therapeutic case plan 
is right for you. Your care team will always work with 
you when developing and changing your therapeutic 
case plan, to make sure that your voice is heard in all  
of the decisions made.
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 THE JOINT PROTOCOL
The Joint Protocol is an agreement between 
FACS and the police to help you feel safe and 
supported when you are living in a residential 
care home with other young people. 

Police have been coming out to some 
residential homes, sometimes when it’s not 
necessary. The Joint Protocol asks workers at 
residential homes to find more positive ways 
to support you and other young people if you 
are having a tough time.

From now on the workers will be working with 
you to understand what is worrying you and 
provide support without calling the police for 
small incidents where no one is hurt. 

It is also really important though that if 
someone’s safety is at risk, or if you want the 
police called, that the police are quickly called.

YOUR CASEWORKERS 
AND CASE MANAGEMENT
A caseworker is a staff member with either 
FACS or an NGO that has day to day 
coordination responsibilities. If a caseworker 
has ‘case management’ of you, this means 
that they:

• help you set goals, plan, and support you by 
putting into action your plans to enable the 
best for you and help you make your goals 
and plans a reality 

•  often have contact with lots of people in 
your community for example school, your 
family, carers 

•  support you by listening to you about what is 
going on for you, help you with concerns or 
challenges you have, and support you in the 
things that are happening in your life 

• work with your carer to support you

Your caseworker often has to make decisions 
about your life, though they should always 
speak to you first to get your input before a 
decision is made
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GETTING IN TOUCH WITH YOUR CASEWORKER
Caseworkers should be in regular contact with you  
if you are in statutory care. There are no rules about  
how often you see your caseworker, ideally it is once  
a month. If there are changes or anything you need  
to know they will be in contact with you. 

You can contact your caseworker at any time with any 
concerns, questions or issues you want to discuss. You 
can call your caseworker by telephone or organise to 
meet them in person. Your caseworker may visit you 
at your home and it is ok to have one-on-one time 
with just you and your caseworker. 

Your caseworker is responsible for multiple children 
and young people at the one time. Sometimes it takes 
time for a caseworker to get back to you as they have 
to juggle lots of things; however it is important that 
they do get back to you. Caseworkers should let you 
know if they will be away for an extended period of 
time so you know who your best contact is.

If you are finding that you aren’t getting the 
response that you expect you can ask your 
caseworker:

• how long does it usually take you to respond  
to calls/emails? 

• what is the best way to contact you? (Let them  
know how you like to be contacted also)

• if I have something urgent, how do I get in  
contact with you?

• is there a better time to contact you? (Maybe there  
is a regular time/ day you can be in contact with 
your caseworker that makes it easier to remember  
for you both - a way to check in)

“GIVE YOUR CASEWORKER A GO- THEY 
MAY DO THINGS THAT YOU DON’T LIKE, 
BUT IT TAKES SOME TIME, GIVE IT GO, 
THEY CAN BE OK.”
Youth Representative*
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YOUR CASE PLAN
A case plan is a record of what is decided  
at a case planning meeting. With every 
case plan there is a case plan goal. This 
goal could be for example, permanent 
care, restoration, adoption, guardianship or 
leaving care (my future plan). The case plan 
lists all the people that are required to support 
you in reaching your goals and time frames 
around your goals. 

For example: Caseworker Jan to talk  
with your carer and organise holiday  
camp and payment for you. Caseworker  
Jan to organise contact with your parents  
or other extended family.

Your caseworker will go through the 
case plan with you to make sure that you 
understand what has been developed and 
will ask you to sign the attendance section of 
the case plan. You should also be provided 
with a copy of the case plan for your records. 
Your case plan should be reviewed at least 
annually.

CASE PLANNING MEETINGS ARE A 
CHANCE FOR YOU TO HAVE YOUR SAY
Case planning meetings are held to discuss 
and make decisions about you. The meeting 
will always have a main goal and will 
look at everything to do with your well-
being including: 

• where you are going to live and for how long 

• identity/culture 

•  family and other significant relationships 
and contact 

• health, education or training 

• emotional and behavioural development 

• social/living skills and peer relationships 

• legal issues. 

If you are in Statutory OOHC your case plan 
will be reviewed every year, although if there 
are changes to your situation such as moving 
houses, it may be reviewed again. 

Speaking up in these meetings and having 
your voice heard is really important, as this 
is where decisions are made about your life. 
This is a chance to talk about how you are 
going, what supports are in your life, and 
what other support you may need. 

Your caseworker will organise the case 
planning meeting and there are people 
that can be invited along to the meeting. 
Often there will be a few adults in the room 
to support you with your goals. People are 
invited to a case planning meeting to support 
you to reach your goals which can include: 

• your foster carer/s, parents/other 
family members, 

• caseworker 

• counsellor 

• culturally appropriate support person

• someone that is supportive in your life. 

Questions you can consider asking your 
caseworker before the meeting: 

• what will happen in the meeting? 

•  from the people who have been invited, 
who is attending? 

•  can you help explain things to me in 
the meeting if I don’t understand? 

•  what if I disagree with a decision, what 
will happen? 

• how are decisions made? 

•  if I don’t attend, who will contact me and 
when will I know what decisions were made?

If you choose not to attend you can still have 
your voice heard by: 

• having someone speaking on your behalf 

•  speaking or listening by telephone, web cam 
or video conference

•  writing down your views for participants  
to read individually 

•  writing your views on a whiteboard  
and asking someone to display them  
at the meeting

•  recording your views on audio to be 
played at the meeting.
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YOU CAN SPEAK UP IF YOU FEEL 
UNSAFE WITH YOUR CARERS OR  
YOU ARE NOT GETTING THE  
SUPPORT YOU NEED
If you have already tried to talk to your carer/s 
about what is going on for you, or you don’t 
feel comfortable to talk to your carer/s, get 
in contact with your caseworker as soon 
as you can to talk about what is going on 
for you. You  may want to get support from 
another adult such as someone at school, or 
your counsellor. Your caseworker will ask you 
questions to understand what is happening. 
From there, your caseworker is responsible for 
working out how to best respond and support 
you to resolve this. 
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IF YOUR SAFETY CONCERN IS URGENT 
YOU CAN CALL THE CHILD PROTECTION 
HELPLINE PH:132 111
Your caseworker is there to be a positive 
support person for you. Sometimes when 
we get to know people it can take time 
to get along and understand each other. 
Sometimes the best way to overcome a conflict 
is to have a chat to your caseworker about 
what you are struggling with. What is it about 
your caseworker that you are finding difficult 
and how is this impacting you? How would you 
like the relationship to be between you and 
your caseworker? 

Speaking to other adults in your life like a carer, 
care staff worker, teacher or counsellor may be 
able to support you in figuring out solutions to 
overcome this. 

Step 1: Try to speak to your caseworker by 
yourself, maybe make some notes first so you 
know what to say, or bring a support person 
with you to speak to them. 

Step 2: If you have tried all of these things, 
you have a right to make a complaint. 
Each caseworker will have a manager. 
Contacting the caseworker’s manager is 
the next step. Each organisation whether it 
is FACS  or an NGO will have a complaints 
process. When you speak to the manager, 
ask to get a copy of the complaints process 
so you know what steps you can take if things 
don’t get resolved. 

Step 3: FACS have a Complaints Unit who will 
listen to your complaint and is often able to 
resolve the issue promptly on the phone. If not, 
they will refer you to the right person. They will 
let you know what they are going to do with 
your complaint and the timeframes for getting 
back to you. You can call (Complaints Line 
1800 000 164) or fill out a complaint form. 
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You can also contact the NSW Ombudsman who  
also supports young people to make complaints  
about NSW government agencies and services. 
You can call them on (02) 9286 1056 or free call 
1800 451 524 and ask to speak with the Youth Liaison 
Officer, Aboriginal Unit or Inquiries team or you can 
make a complaint online: www.ombo.nsw.gov.au 
They can provide free advice, information or support  
about making a complaint. 

The NSW Ombudsman is called a ‘watchdog’ 
organisation because they watch over government 
agencies, community service providers and their 
employees to make sure they are doing the right thing 
by the NSW community.

If you are unhappy with the way you have been 
treated by a NSW government agency or a 
community service organisation, you can complain 
to the Ombudsman. You can complain about: 

• NSW government agencies such as Sydney Buses, 
Roads and Maritime, Rail Corp, State Debt Recovery 
Office, Housing NSW,

• Juvenile Justice

• Community Services

• Schools, TAFE and universities

• Local councils

• Community and disability service providers

• Out of Home Care services

• Youth refuges and boarding houses.

“80� OF YOUNG PEOPLE IN CARE 15 YEARS 
AND OVER REPORTED THAT THEY USUALLY 
GET TO HAVE A SAY IN WHAT HAPPENS TO 
THEM AND USUALLY FEEL LISTENED TO.” 
FACS 2015 National out-of-home care survey  
NSW dataset
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YOUR 
EDUCATION

YOU CAN GO TO TAFE
If you are between 15-30 years of age, you 
may be able to get a Smart and Skilled 
Fee-Free Scholarship. If you are eligible you 
will be able to choose from more than 580 
qualifications from Certificate I to Certificate IV, 
including apprenticeships and traineeships.

UNIVERSITY IS AN OPTION
University can be a real option for you, once 
you have finished school. The University of 
Newcastle runs the Live, Learn, Grow program 
for university students who have been in 
OOHC, which includes support in subsidised 
on-campus accommodation, guaranteed 
on-campus employment and tailored support 
with developing academic and social skills 
throughout the year. 

Western Sydney University runs a number 
of projects developed to assist high school 
students with an OOHC experience and care 
leavers to pursue and achieve their educational 
dreams. Western’s Office of Widening 
Participation operates Boost Club – fortnightly 
afterschool workshops for high school students 
(15-17 years) designed to prepare them for 
success within higher education and beyond. 

Taster Days – a chance for students (15+), care 
leavers and carers to experience a taste of 
university life, U1st – meetings run by Western’s 
care leaver students, for care leaver students, 
with university support, and T2HE – intensive 
support sessions to help guide high school 
students and care leavers with that final step 
into the exciting world of higher education.

“IT DOESN’T MATTER IF IT IS 
SCHOOL, TAFE, OR UNI EDUCATION- 
IT IS IMPORTANT.”
Youth Representative*

“THROUGH MY WHOLE FAMILY, 
NO-ONE HAS BEEN THROUGH UNI- 
I WANT TO MAKE IT TO UNI AND 
GET A PROFESSION.” 
Youth Representative*
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YOUR 
EDUCATION

YOU DON’T ALWAYS HAVE TO MOVE 
SCHOOL IF YOU MOVE HOMES
You should be able to remain at your school 
to give you more stability for your education. 
Talk to your carer and caseworker about your 
options. What are the reasons you want to stay 
at your current school? Do you want to stay in 
the same school because of the friends you 
have, or the teachers you know, or the subject 
choices? Staying at the same school may mean 
more travel time, or that you are now ‘out of 
area’. All these things can be discussed with 
your carer, caseworker and even your school.

"CHANGING SCHOOLS IS NOT EASY...  
43     OF 12–17 YEAR OLDS IN CARE 
FOUND IT DIFFICULT TO SETTLE INTO 
THEIR NEW SCHOOL.” 
AIFS, Chapin Hall Center for Children University 
of Chicago & FACS 2015 Pathways of Care 
Longitudinal Study: Outcomes of children 
and young people in Out-of-Home care 
in NSW Wave 1 Baseline statistical report. 

YOU CAN GET INFO ABOUT 
YOUR SCHOOLING
Information about your schooling is in a file 
that caseworkers look after. You can ask to see 
just the information about your schooling, you 
don’t have to look at all the information in the 
file if you don’t want to.

YOU CAN GET HELP FINISHING SCHOOL
If you are between 18-24 years of age and still 
living with your carer while you study full-time, 
your carer can request a post care education 
financial support payment. This money helps 
your carer to maintain your current living and 
support arrangements so you can concentrate 
on completing your Year 12 or equivalent.

“I’M NOT A VERY ACADEMIC PERSON, 
THOUGH I STILL MADE IT THROUGH 
YEAR 12- YOU CAN TOO.”
Youth Representative*
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YOU CAN GET HELP WITH YOUR STUDIES
Getting support for your education is 
important. This support might include getting 
a tutor, joining a study group, getting a laptop, 
or the textbooks you need. Your carer may be 
able to cover the costs, though you can also 
talk to your caseworker to see what other ways 
you can get support with your education. 

If you are over 18, your education options 
should have been outlined in your leaving 
(my future) plan. If not see: What’s in your 
future plan, you can go to TAFE, university is 
an option, you can apply for money, you can  
have help after transitioning from care.

“STICK WITH IT- 
STUDY TIME CAN BE TOUGH.”
Youth Representative*

YOU CAN TALK TO SOMEONE IF  
YOU ARE HAVING TROUBLE AT SCHOOL
School can be tough for everyone at times and 
some of your life experiences have been more 
challenging than your peers. Things like making 
friends, getting along with teachers, sitting in 
class and learning, homework, assignments 
and exams can be tricky. There are lots of 
people you can speak to that can help you 
through your school experience. It is important 
for you to have your say about what is going 
on for you and this means making the most 
of speaking to your carer, caseworker and 
staff at school when they want to chat about 
what is happening for you at school. They will 
be able to put plans in place that work for 
you to manage your time at school. A school 
counsellor can help to support you so school 
can get easier for you. 
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SEEING THE SCHOOL  
COUNSELLOR  IS YOUR CHOICE
It may be suggested to you, though you don’t 
have to go. Seeing a counsellor whether at 
school or somewhere else, is about having 
someone you can check in with, chat to and 
be listened to without judgment. A counsellor 
is someone you can:

• build trust with 

• talk about what’s on your mind

•  learn skills around understanding your 
experiences, thoughts, feelings, behaviours 

•  work with to create a place where  
you can heal 

Counselling is your experience; your 
counsellor will work with you wherever 
you are at in your life. Finding a counsellor 
that works for you is important, as everyone 
is different. 

YOU DON’T HAVE TO TELL EVERYONE  
AT SCHOOL THAT YOU’RE IN OOHC
You don’t have to tell your school friends or 
teachers that you are in OOHC. It is policy to 
tell the school principal and your year teacher 
may also be told (for safety reasons). If you 
want to talk to people at school about being 
in care, your carer and caseworker will have 
some tips on how to talk to your friends or 
teachers about being in care. 

Your individual education plan is a good place 
to raise this. Individual education plans are 
how schools help to ensure that you, your carer, 
your caseworker, and the school are all on 
the same page about helping you with your 
education goals. Remember, you only have  
to share what you are comfortable with others 
knowing. It is good to have boundaries around 
this, so you can feel comfortable about what 
you have told people. Sometimes your friends 
may not fully understand and sometimes they 
will, and that can be a good support.

YOU DON’T HAVE TO MEET  
YOUR CASEWORKER AT SCHOOL
This is definitely something you can talk to your 
caseworker about. Talk to your caseworker 
about what will work for you. You can ask your 
caseworker not to meet you during school 
hours instead you can organise a meeting  
spot after school.

Sometimes there may be a reason that your 
caseworker needs to comes to your school, 
though it shouldn’t be on a regular basis. When 
you are ready, your carer and caseworker 
can give you some tips on how to talk to your 
school mates about being in care. 

IF YOU STOP STUDYING, IT’S  
BEST TO LET PEOPLE KNOW
If you are receiving an allowance from 
Centrelink to support you to study at TAFE/
university and you decide to stop studying  
you must let Centrelink know straight away. 
If you don’t let them know quickly you could 
end up owing money to Centrelink. It is also 
important to tell your OOHC or aftercare 
support provider as well, particularly if they 
were helping with costs. These agencies all 
have staff you can talk to about getting back 
into study if you want to.

YO
UR

 E
DU

CA
TI

ON



YOUR  
RELATION- 
SHIPS50



you.childstory.nsw.gov.au

YOU CAN ASK TO HAVE MORE  
CONTACT WITH YOUR SIBLINGS
You have the right to have more contact 
with your family, which includes your siblings. 
In some situations the type of contact you 
have with your siblings may vary. Talk to 
your caseworker about:

• the type of contact you can have with your 
siblings (phone, on line, catch ups)

• how often you can see them 

• what kind of contact you would like to have. 

Your caseworker is responsible to ensure you 
have contact with your siblings.

“87     OF YOUNG PEOPLE IN CARE 
15 YEARS AND OVER REPORT 
GETTING AS MUCH HELP AS THEY 
NEED STAYING IN TOUCH WITH 
FRIENDS AND FAMILY.”
FACS 2015 National out-of-home 
care survey NSW dataset.

YOU SHOULD BE TREATED THE SAME 
AS EVERYONE ELSE AT HOME
Your caseworker should be catching up with 
you regularly including times where it is just 
you and them. If you are finding that you are 
being treated differently to the other people 
in your home and you are unhappy about 
this ask your caseworker to organise a catch 
up with just you and them. Give examples 
to your caseworker of what is happening at 
home so that they can best understand what 
is happening for you. Tell your caseworker 
how the other siblings/children are being 
treated and what is happening from 
your perspective. 

Once your caseworker is clear on what is 
happening, they will support you in making 
home better for you. Your caseworker will be 
sensitive to the situation and they may need 
to speak to your carer, or work out a way to 
make it better that you are comfortable with. 

YOUR  
RELATION- 
SHIPS

STAYING IN CONTACT  
WITH YOUR PREVIOUS CARER
This is possible though it can depend on 
a few factors. There is a reason why you 
are not staying with the carer anymore, 
so firstly talking to your caseworker about 
understanding those reasons is important.  
The carer needs to agree to stay in contact. 
Your current carer would have to also agree. 
Have a think about the type of contact 
you would like for example phone, email 
or face-to-face catch-ups? Talking to 
your caseworker about all of these things 
is important so they can understand your 
perspective. Your caseworker will have a 
chat to your carers and work with you to 
consider the options.

SPENDING TIME WITH YOUR  
FRIENDS/PARTNER
As you grow older, you may start to have 
relationships and often the adults in your life 
will want to know that you are safe. Wherever 
you live, there will be house rules about when 
and where you can spend time with your 
friends or partner. 

Having a chat to the adults you live with 
about wanting to spend time with your 
partner and friends is important so you can 
all agree on what works best.

It is important that you:

• know how to stay safe in relationships

• know how you react under peer pressure

•  can say no and stay out of something  
that you don’t want to be a part of

• have boundaries 

•  understand what sexual consent means

•  have friends/or a partner that support you, 
and feel safe around, so they encourage 
the best of you. 
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YOU WILL BE SUPPORTED IF YOU’RE 
GAY, LESBIAN OR TRANSGENDER
You have a right to your own beliefs and 
way of life. twenty10, acon, and The Gender 
Centre are organisations that provide great 
support for the LGBTQI (Lesbian, Gay, Bisexual, 
Transgender, Queer, Intersex) community. 

If you have questions about things around 
your sexuality and feel like you are not being 
supported, it is really important you raise this 
with your caseworker or someone you feel 
comfortable talking to as you have a right to 
be respected. 

YOU CAN GET HELP WITH 
BEING A PARENT
It is often assumed that parenting comes 
naturally, however parenting is actually 
a skill that is learnt 'on the job'. Parenting 
requires a set of skills that can be learned and 
improved through experiences. There are 
many ways to be an effective parent. There 
are lots of NSW Health programs available 
and community groups to support you and 
teach you parenting skills. There is also a 
program called Brighter Futures that works 
with new or expecting parents who are ready 
to learn some skills. Check out: Raising Children 
Network, parentline, Tresillian, and Karitane. 
You can download these Apps: Save the Date 
to Vaccinate, What to Expect – pregnancy app.
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LOOKING 
AFTER 
YOUR 
HEALTH

Being healthy means looking after your mind 
and body. As you get older and start relying 
on yourself it is important to make choices 
that will help you maintain a healthy lifestyle. 

YOUR PHYSICAL HEALTH
There are a few things that you can do  
to stay physically healthy. These include: 

• moving your body: Regular physical 
activity is important for healthy growth and 
development. You don’t have to spend money 
to do physical activity -for example walking 
or running. When you exercise, your body 
releases chemicals called endorphins. They 
can reduce your perception of pain, and also 
trigger a positive feeling in your body. That’s 
why you can get that ‘feel good’ feeling  
after exercise

•  eating Healthy: Eat fresh, nutritious foods  
to feed your brain and body! Prepare meals 
that include plenty of vegetables. It is also 
important to eat food that contains healthy 
amounts of proteins, fats, carbohydrates, 
sugars, calcium, vitamins, minerals etc. Keep 
up your fluid intake by drinking lots of water 
instead of drinks containing sugar like  
soft drink

• avoiding the consumption of alcohol 
and other drugs: Alcohol and or other drugs 
alters your mood and behaviour, negatively 
impacting all aspects of your health. 
Choosing to reduce your intake, or stop  
using alcohol or other drugs can be a 
positive choice for you. Sometimes people 
use alcohol and other drugs, or other forms 
of addictions such as food or gambling as a 
way to cope with traumatic events that they  
have experienced

If you notice that your use of alcohol and 
other drugs is changing who you are, there 
is lots of support around; you just have to be 
willing to take that first step to change your 
behaviour. You can get support online, face 
to face, or over the phone. You can download 
these Apps: National Drugs Campaign, 
DrinkSmart, AOD Connect.
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IT’S NOT 
SHAMEFUL 
TO SPEAK TO 
SOMEONE WHO 
CAN SAFELY 
SUPPORT YOU.

DRINKING AND DOING DRUGS WON’T 
NECESSARILY GET YOU KICKED OUT
Drinking alcohol and using drugs affects your 
mood and behaviour. This can become a 
problem for you and the people around you. 
Whoever you live with will have house rules but 
breaking a rule doesn’t mean you’ll necessarily 
get ‘kicked out’. Your carer and caseworker 
will want to help you understand how alcohol 
and drug use may be affecting you. They will 
want to help you to develop a plan to improve 
your health so that your behaviour does not 
negatively impact on you or others. 
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GETTING REGULAR HEALTH CHECKS
Visiting a doctor, dentist or other health 
professional for a regular health check is  
a good idea. These checks could include:

• general health or dental 

•  sexual health - checking for sexually 
transmitted infections (STIs) 

• skin - getting your moles/freckles checked

Make sure you bring your Medicare card to 
all of your appointments

All children and young people in the care of 
the Minister should have a Health Management 
Plan which has been developed by a health 
practitioner. Your Health Management Plan 
includes details about your health needs and 
how they will be addressed and by whom. 
You have the right to be involved in developing 
your plan and making sure that the actions it 
contains are put in place. 

Your caseworker should be able to provide 
you with further details about your Health 
Management Plan. 

“IT’S OK TO GO AND SEE A DOCTOR 
AND TALK TO THEM.”
Youth Representative* LO
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STAYING EMOTIONALLY HEALTHY 

Understanding your emotions, and how 
you react to experiences is part of staying 
emotionally healthy. It is also about 
understanding how your thoughts, feelings, 
and behaviours affect your emotions and 
how to build healthy relationships between 
yourself and others. 

Sometimes we can be reminded of painful 
experiences in our life. You can learn to use 
tools and put plans in place to help understand 
and manage the emotions you experience. It 
is not shameful to speak to someone who can 
safely support you. Working through painful 
stuff can help to build your emotional health.

 Resting and getting enough quality sleep helps 
your mind and body to repair. There are many 
tips and phone apps available to use if you are 
not getting enough sleep.

“SELF LOVE- TO BE ABLE TO LOVE 
YOURSELF- IT IS SO IMPORTANT” 
“SELF LOVE IS POWER.” 
Youth Representative* 
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STAYING MENTALLY HEALTHY
Good mental health is about being able to work 
or study to your full potential. It is also about coping 
with day-to-day life stresses, being involved in 
your community and living your life in a free and 
satisfying way. 

Feeling down, tense, angry or anxious are all 
normal emotions, but when these feelings persist for 
long periods of time they may be part of a mental 
health challenge. A mental health challenge can 
influence how you think and your ability to function 
in your everyday activities, whether at school, work 
or in relationships.

It can be helpful to talk to someone about what’s 
going on in your life if you have noticed a change in 
how you are feeling and thinking. Changes you might 
experience include:

• feeling things have changed or aren’t quite right

• differences in the way that you carry out your  
day-to-day life 

• not enjoying, or not wanting to be involved in things 
that you would normally enjoy

• changes in appetite or sleeping patterns

• being easily irritated or having problems with friends 
and family for no reason

• finding your performance at school, TAFE, university 
or work is not as good as it used to be

• being involved in risky behaviour that you would 
usually avoid, like taking drugs or drinking too 
much alcohol 

• feeling sad or ‘down’ or crying for no 
apparent reason

• having trouble concentrating or remembering things

• having negative, distressing, bizarre or 
unusual thoughts

• feeling more stressed or worried than usual. 

Information on Mental Health from headspace, 
National Youth Mental Health Foundation. 
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Staying socially connected is about spending 
time with other people and doing things 
that you enjoy that are safe. It is also about 
building positive relationships with people, 
which can include,

• friends 

• a mentor

• someone who can support you to achieve 
your goals 

• connecting/reconnecting with your family, 
your community and culture. 

It is important to acknowledge that your 
journey through OOHC and some of your 
experiences so far in life have been different 
to what some other people your age 
may have experienced. This means that 
sometimes it can take more time for others 
to understand you and more time for you to: 

• feel safe 

• trust people 

• manage memories 

• learn healthy behaviours

• develop boundaries. 

If you feel stuck, unhappy, or just not yourself, 
there are always people around you to talk 
to and help you unpack some of this stuff.

Also check out: beyondblue, ReachOut. 
You can download these Apps: Aurora, 
The Tool Box, Super Better, Smiling Mind, 
Optimism, Black Dog Snapshot.

HOW THE NATIONAL DISABILITY 
INSURANCE SCHEME (NDIS)  
CAN HELP YOU
The NDIS is an Australia-wide scheme 
supporting people with permanent and 
significant disability and it is being managed 
and delivered by the National Disability 
Insurance Agency (NDIA). The NDIS takes a 
flexible, whole-of-life approach to working 
with you, your family and carers to develop 
an individualised plan. You will have more 
choice and control over how, when and 
where your supports are provided. 

The NDIS will work to connect you with 
community and mainstream supports. 
The NDIS will pay for additional reasonable 
and necessary supports to help you 
participate in daily life, and pursue your 
goals and aspirations. 

There are different types of support that 
the NDIS can help you get if you need 
it including:

• accommodation; support for you to stay in 
your home, for example, someone comes 
into your home to help with everyday tasks 

• help going to school or looking for a job 

•  help with new support aids like a wheelchair 
or a communication device 

•  help going to appointments and activities 
in the local community 

•  learning new skills like cooking, using 
computers or managing your money 

• staying connected with your mob.
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FUTURE
PLANNING
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PLANING FOR YOUR FUTURE
Leaving care is a technical term that is used in 
legislation, but all it means is that you are no longer 
formally in the care of the Minister. Instead of using 
the language of leaving care plan, My Future Plan is 
another way you can refer to your planning. Leaving 
care doesn’t mean you won’t get help to set yourself 
up, that will be included in your leaving care (my 
future) plan. It also doesn’t mean you have to leave 
where you are currently living, that is up to you and 
your carer. If you have to leave where you are living, 
your leaving care (my future) plan needs to outline 
where you will live.

“CASEWORKERS ASK YOU - WHAT DO YOU 
WANT TO DO WHEN YOU’RE OLDER.”
Youth Representative*

IT STARTS AT 15
Leaving care (my future) planning starts at the age 
of 15. This is to give you three years to work with 
your caseworker, carer/residential staff, and 
family to: 

• practice living skills 

• make decisions about your future 

• gain all the information and support required to put 
a plan together for when you transition from care
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PUBLIC GUARDIAN
When you turn 15, planning for your future begins. 
It  is important that your thoughts and wishes are 
heard. Planning may work well if you have the right 
support and people understand what is important to 
you. Sometimes there is not enough support for you to 
have a voice in making the plan. It may be that other 
people disagree with what is best for you, or no one 
speaking up for what matters to you and you have a 
disability that makes it more difficult to communicate 
your wishes. 

If you don't have support to make decisions 
about your future plan and have a disability, an 
application can be made to have the Public Guardian 
be your advocate. The application should be made 
by your case worker. The Public Guardian cannot 
make any decisions for you but will listen to what is 
important to you and advocate for this to be in your 
plan. The Public Guardian's advocacy will also be 
to encourage others to provide you with the right 
support for making decisions and check if this is 
working well.

WHAT’S IN YOUR FUTURE PLAN 
(LEAVING CARE PLAN)?
These plans are for you and your future! Your input is 
really important. Talking to your caseworker to make 
sure you are a part of what goes into this plan is the 
first step. Sometimes you may not always know what 
your future may look like and it can then be hard to 
put this into writing. The aim of the plan is to map out 
what support can look like for you.
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Things to consider are:

• where are you planning on living? 
Independent living, a flatmate, with your 
carer, moving house for work/study?

• would you like to study after school? TAFE? 
University? Apprenticeship? What kind of 
courses are you interested in?

• are you working, or would you like a job? 
Have you got a resume?

• what will contact with your family look like? 
Do you have siblings who will still be in care 
that you would like contact with?

• if you are in statutory OOHC, make sure 
you add applying for TILA (Transition to 
Independence Allowance) to your plan,  
This is a one-off payment of $1500 to you 
which can be used to buy items such as 
a fridge or couch, pay for counselling, 
education and training courses, medical 
expenses, a drivers licence or any other  
items or services agreed between the  
young person and their case worker

• have you considered whether you would like 
to access the file with your information?

• are you enrolled to vote?

• aim to have all your identification ready; 
birth certificate, proof of age, licence. 

• would you like some driving lessons to help 
you get your licence?

• have you got a bank account, or tax file 
number set up? 

• will you require Youth Allowance?

• are you eligible for support through the 
Victims Support Scheme? If so, has your 
caseworker started the application process?

• would you like ongoing counselling, or 
another program to support you?

• do you need support with any ongoing health 
or medical challenges?

• how will you keep connected to your culture? 

Some of these considerations may be 
already achieved before you transition from 
care. This plan is in place for you until the age 
of 25 years. The plan needs to be signed off 
by your NGO and FACS because often the 
plan requires things to be paid for. 

“IT’S OK IF YOU DON’T KNOW WHAT 
TO DO, THINK OF THE THINGS THAT 
YOU LIKE, LOOK AT YOUR INTERESTS 
IF YOU ARE NOT SURE WHAT 
YOU WANT TO DO.”
Youth Representative*
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YOU CAN APPLY FOR MONEY 
TILA stands for Transition to Independent Living 
Allowance (TILA). TILA is a one-off payment 
of up to $1,500 per person. In order to access 
TILA you need to have this in your leaving 
care (my future) plan and be aged between 
15-25yrs of age. This money can be used to 
buy items such as a fridge or couch, pay for 
counselling, education and training courses, 
medical expenses, a drivers licence or any 
other items or services agreed between the 
young person and their case worker. Your 
caseworker can help you apply for this.

“IT’S GOOD TO GET TILA – 
PUT IT IN YOUR PLAN.”
Youth Representative*

YOU MAY BE ABLE TO GET HELP 
FROM VICTIMS SERVICES
Some young people who have been in OOHC 
are eligible for support from Victims Services. 

If you are a victim of a crime in NSW you 
have rights. These rights protect how victims 
of crime should be treated by Family and 
Community Services staff and your NGO.  
As a victim of crime you may be eligible for  
the following:

• medical, legal, counselling or other help

•  information about the crime, investigation 
and legal process

•  financial assistance and recognition payment

Contact your caseworker to get help 
accessing any of the services above. 
They can make an application for financial 
assistance on your behalf and can help you 
with managing access to the funds if the 
application is successful. Your caseworker 
can check your information in the file to find 
out if you are eligible, and take care of all the 
paperwork for you. 

If you are not sure whether the file has been 
checked, or if you might be eligible, you 
should talk to your caseworker.

You can call Victim Services ph:1800 633 063 
(freecall number), or Aboriginal Contact Line 
ph: 1800 019 123 (freecall number) or email 
vs@justice.nsw.gov.au.

66



you.childstory.nsw.gov.au

YOU CAN GET LEGAL HELP
The Community Legal centre NSW website lists 
your closest community legal centre. There is 
also the Marrickville Legal Centre (02 9559 
2899), Shopfront Legal Centre (02 9360 1847), 
Legal Aid Centre’s all through NSW, that can 
direct you to the best support. There is also a 
Youth Hotline (1800 10 18 10) which provides 
legal advice and information to young people 
under 18, and operates 9am to midnight 
weekdays, with a 24-hour service from Friday 
9am to Sunday midnight and also on public 
holidays. See also Lawstuff. You can download 
these Apps NSW Court List, Legal Aid. 

MANAGING FINANCES
There is lots of finance information available  
to learn about things such as bank cards, 
credit cards, superannuation, tax, how to save, 
and Centrelink options. Check out Money 
Smart. You can download the Resolve App 
and Track My Spend. 

YOU CAN GET HELP GETTING 
YOUR DRIVER LICENCE
It can be difficult to complete all your driving 
hours and gain your provisional licence. 

It is a good idea to talk about this with your 
caseworker whilst they are preparing your 
leaving care (my future) plan as they can help 
you through the process and even help with  
a number of free lessons. You will find that 
there are many more driving hours that you  
will have to do before you gain your licence.  
There are some organisations that may be 
able to support you, although some have 
eligibility requirements.

Birrang: Supports you in getting your Learners 
licence, and log driving hours.

Driving Change: Supports you in gaining your 
Learners licence and log driving hours. 

Keys2Drive: Offers one free lesson with  
a driving instructor. 

Green Light Movement: This is a learn to 
drive mentor program for young people aged 
16–24. There is a cost for this program which 
is eight per cent your income. For example, if 
you receive the average Youth Allowance it’ll 
cost you around $32 per fortnight. Once you 
are on board they will pair you with a volunteer 
mentor who will supervise your on road 
hours for 2 hours a week until you reach 120 
hours. You will also get up to five lessons with 
a driving instructor. 

There are various locations in which these 
companies run their programs. 

Remember to drive phone free.
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YOU CAN GET A JOB
There are some rules about what age and 
what hours you can work in NSW. Talk to your 
carer caseworker or support worker about 
your options. Think about:

• what kind of work am I interested in?

• how often would I like to work? 

• what hours would I like to work?

• how far am I willing to travel to work?

• how ready am I for work?

• how will I get to work? 

Getting things like a resume, references,  
tax file number, and a plan in place to 
manage your education (School/TAFE/
University), your social life, and work  
are some of the first steps.

WORKING WITH A  
JUVENILE JUSTICE RECORD
If you have a juvenile justice record, it should 
not stop you from seeking employment. It 
is important to have a chat to a free legal 
service who can advise you on your best 
options around employment as it can differ 
depending on your juvenile justice record. 
In some cases, if you are under 16 years of 
age your juvenile justice record will not be 
recorded on your criminal record. In some 
employment there are Working with Children 
Checks and Police Checks that need to be 
cleared before you can start employment. 

Questions to ask a legal representative  
could include: 

• will I be cleared for a Working with Children’s 
Check if I have been charged as a juvenile? 

• will I be cleared for a National Police Check if 
I have been charged as a juvenile? 

• will my charges be spent, and how long is this 
process? 

• i would like to dispute my criminal record that 
has affected my National Police check, can I?

• am I required to disclose information about 
my juvenile justice record? 

Your Juvenile Justice officer should also be 
able to support you with the next steps to 
getting a job.
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YOU MIGHT GET TRIGGERED AT WORK
You might get triggered at work from some 
of your past experiences. It is really important 
that you start to identify what your triggers 
are and what happens for you when you  
are triggered. 

It helps to talk to someone who can support 
you to put strategies in place while you are 
at work to manage your triggers so that work 
is a better experience for you.

YOU CAN GET HELP IF YOU’RE 
BEING BULLIED AT WORK
Being bullied is not ok and is not acceptable 
in the workplace. There is support available to 
help you feel comfortable and respected in 
the workplace. Depending on the situation, 
the kind of support available can vary. The 
first step is get advice on what next steps to 
take. Your work may have a human resources 
department you can get confidential support 
from. The NSW Fair Work Ombudsman also 
has good information. Fair Work Videos: 
Young Workers Best Practice Guide Know 
Your Workplace Rights and Job Trial Fails.

FINDING SOMEWHERE TO LIVE
Figuring out your living arrangements is 
important for your future. There are a range 
of supports to help you look for places to 
live, study and work to make this transition 
as easy as possible. Here’s a guide to get 
you started. You can find all the handy web 
links at you.childstory.nsw.gov.au

WHERE TO START
Your caseworker would have helped you 
develop your leaving care (my future) plan 
which would have included plans for living, 
studying and work arrangements. If you 
haven’t done this already, speak with your 
caseworker about it. Your plan can also be 
updated, so don’t worry if you change your 
mind about something or if your situation 
changes – it’s important to have a variety 
of options for this reason.

SIMPLE STEPS FOR EARLY PLANNING
Early planning around your next move is the 
best way to ensure you get the right support. 
Here are some things to think about:

•  do you want to rent your own place, 
or share with others?

•  do you need help finding the right place, 
and to learn how to pay rent?

•  do you need more than your Youth 
Allowance to help pay your rent? 

• what about finding a job, or studying?

Whether you rent on your own or share the 
rent with others, consider how you would pay 
the bills, look after the place and maintain 
good relationships with your landlord and 
neighbours. When you do start renting  
and you need support at any time, even  
if you’re having trouble with a landlord,  
reach out to Tenant Help and the Tenants 
Advice and Advocacy Service. More info  
on these services can be found at  
you.childstory.nsw.gov.au
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IF YOU PLAN TO LIVE SOMEWHERE,  
BUT NEED HELP WITH RENT
FACS Housing may be able to help you 
find a place to live, and help pay the rent. 
If you’re aged between 16-25, want to live 
independently, and work or study, a FACS 
Housing Officer can talk to you about what 
is available in certain areas. They might also 
refer you to other services that can help you 
find and apply for accommodation, or even 
set up your home with furniture. 

If you are new to renting or have had rental 
challenges in the past, you can ask about 
a service called Rentstart Bond Loan and 
a Tenancy Guarantee. Both can help you to 
get a rental property. 

The best way to find out about all of this is to 
follow these steps: 

• call the Housing Contact Centre on  
1800 422 322

•  explain your current living and 
employment situation

•  ask about Rentstart, Bond Loans, a Tenancy 
Guarantee and Rent Choice Youth Private 
Rental Assistance. These are FACS financial 
support products that can help pay your 
rental bond, rental debts or part of your rent

The FACS Housing Officer will put you in 
touch with a Rent Choice Youth Project 
Officer who can explain things in more detail, 
and help figure out what you need. If you do 
get help with your rental payments, working 
or studying is something you will need to 
do as part of receiving any of the Rent 
Choice services. 

You can also apply for a Commonwealth 
Rental Assistance package through 
Centrelink. Links to all these services are 
available at you.childstory.nsw.gov.au
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URGENT TEMPORARY ACCOMMODATION 
(IN CASE SOMETHING DOESN’T GO 
ACCORDING TO PLAN)
If you need urgent accommodation and have no 
place to stay, ring 1800 152 152 at any time of the 
day. This is a service called Link2Home, and can 
help you with up to two nights accommodation, plus 
assessment and referrals to services you may need 
around NSW. If you need urgent assistance and you’re 
in danger, call 000. 

If you need help with more accommodation after 
your initial 2 days, head to a local FACS Housing 
office and ask for further temporary accommodation. 
You’ll need to bring:

• ID (like your drivers licence, photo ID, 
or birth certificate)

• a bank statement (this could be a mini statement 
showing the last 10 transactions or a full bank 
statement), and

• any proof of income such as your latest pay slip or 
Centrelink income statement (you can give permission 
for FACS to get this online for you)

There are some limits to how many nights you can 
receive temporary accommodation. But don’t worry, 
by speaking with your caseworker or FACS, you’ll be 
able to plan ahead and ensure the right services and 
support is provided to you at all times. 
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STUDYING, WORKING  
AND FUTURE PLANS
We want to help you build independence and 
skills so you can work now and into the future. 
Studying is a great way to build your abilities, 
meet new people and gain confidence. 
FACS can help you find and enrol in a course 
to pursue your passions. If you’re ready to 
work and need help finding a job, this is also 
something FACS can guide you with. Speak to 
your FACS Housing Officer on 1800 422 322 
and they can help put you in touch with the 
right person. 

Planning your future can be both exciting and 
a little stressful but with the help of your leaving 
(my future) plan, talking to the right people, 
and with the right support, we’re confident you 
can live a successful and independent life. 

IF SOCIAL HOUSING IS  
PART OF YOUR PLAN
Social Housing is dedicated for those 
most in need and is provided under the 
Housing Pathways service from FACS. 
This accommodation is delivered by FACS 
Housing, Aboriginal Housing and participating 
community housing providers. There is one 
social housing list for priority applicants, and 
another for general housing applicants. If your 
application is approved you will be placed on 
a wait list. Where you are placed on the list is 
based on the urgency of your housing need. 
If you are placed on the wait list it’s important 
to know that properties are offered as they 
become available. This can mean there is  
a long wait ahead so you might want to look 
into other ways FACS can help. If you are 
housed in social housing, you may also  
be eligible for the Start Work Bonus, which  
entitles you to a rent freeze for up to 
six months. More information on this can 
be provided by a FACS Housing Officer.

If you need help with social housing,  
call 1800 422 322 Monday to Friday  
for general advice.
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OTHER HANDY HOUSING TIPS
Ask Izzy: Ask Izzy is a web-based app that 
can help you find a range of services including 
shelter, health, meals, counselling, legal and 
more. Visit askizzy.org.au to find out more.

Housing Services Online: HSNet is a free 
website for anyone looking for a service in 
NSW. It has information on over 65,000 support 
services across NSW, covering health, disability, 
aged care, welfare, education, legal and 
housing. HSNet works on any device that can 
connect to internet and web browsers. Visit 
hsnet.nsw.gov.au

Domestic Violence Support Line: If you or 
someone you know is experiencing domestic 
violence, you can contact the Domestic 
Violence Line on 1800 656 463 (free-call).  
The Domestic Violence Line is a state-wide 
free-call number and is available 24 hours, 
seven days a week.

Help for Aboriginal Australians: 
Call 1800 727 555 (freecall) or visit  
aho.nsw.gov.au 

Deaf, hearing impaired and speech 
impaired access: If you are deaf, have a 
hearing impairment or speech impairment; 
contact us through the National Relay Service 
at relayservice.gov.au (NRS): 

• TTY users phone 133 677 then ask for 
1800 422 322

• speak and Listen users phone 1300 555 727 
then ask for 1800 422 322

• internet relay users connect to the NRS then 
ask for 1800 422 322

Interpreting services: If English is not 
your first language, qualified and trained 
interpreters can help you with interviews, 
discuss complex or sensitive issues.

If you need an interpreter, call All Graduates 
Interpreting and Translation Services on 
1300 652 488. They will phone the housing 
organisation and interpret for you for free.
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YOU CAN HAVE HELP AFTER  
TRANSITIONING FROM CARE
Up until your 25th birthday, if you require assistance, 
you can go back to the NGO/FACS that supported 
you when you were in care. You can also contact 
the Careleavers Line on 1800 994 686 or by email at 
careleaversline@facs.nsw.gov.au. The support that they 
provide will be different from before, though they will 
be able to assist you with things related to your leaving 
care (my future) plan, and provide links and referrals 
for the support you require. 

If you are having trouble getting in contact with your 
previous NGO, then FACS can help: Section 165 of the 
Act 1998 allows the Minister to provide or arrange 
assistance for you if you are above 15 years who leave 
statutory OOHC until you reach the age of 25 years, 
as the Minister wants to ensure your safety, welfare 
and wellbeing. 

There are a variety of payments that may be available 
to you, such as: financial assistance for education 
and training, official documents, establishment costs, 
dental, legal costs, and professional therapy. There is 
an eligibility criteria, though get in contact with your 
local FACS CSC or the careleavers line to enquire about 
what support you can receive. There are also aftercare 
services that may be able to support you. 
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YOU CAN GET HELP WITH FOOD 
AND BILLS IF YOU NEED IT
There are places in New South Wales that can 
provide emergency or crisis help. Emergency 
relief organisations provide immediate 
financial and/or material support to people 
in financial crisis. The type of assistance 
offered by each organisation varies, however 
may include one-off assistance such as; 

• food (Mobile Community Pantry, food 
and soup vans)

• transport or chemist vouchers 

• part-payment of utility account/s,

• food parcels or clothing 

• budgeting assistance and/or, referrals 
to other services that help to address 
underlying causes of financial crisis 

If you are in need of material or financial 
assistance, you can call the Salvos on 
1300 371 288 (9am-5pm Monday to Friday). 
This phone number will connect you with 
their Emergency relief assessment team. 

EAPA is a NSW Government scheme 
designed to help people who are having 
trouble paying their home electricity and/
or gas bill because of a crisis or emergency 
situation. The scheme is aimed at helping 
people in these situations to stay connected. 
The $50 EAPA vouchers are distributed to 
electricity and gas customers by a range 
of community welfare organisations. 

ONCE YOU’RE 18, YOU CAN VOTE 
Before you can vote in a federal, state, or local 
government election you need to enrol to vote. 
You can enrol to vote when you are 16 years of 
age or older, though you can’t vote until you 
are 18 years of age. It is important to note that 
laws passed by the Australian Parliament allow 
the Australian Electoral Commission (AEC) to 
directly enrol or update your address on the 
electoral roll based on information from other 
government agencies (example Medicare, 
Centrelink). This does not always happen 
automatically. It is still your responsibility to 
enrol and to keep your enrolment details  
up-to-date.

“GET SOMEONE TO HELP YOU 
FILL OUT THE FORM TO VOTE.”
Youth Representative*

78



you.childstory.nsw.gov.au

YO
UR

 F
UT

UR
E 

PL
AN

NI
NG



FIND 
HELP 
FAST80



Kids Helpline  
ph:1800 551 800  
www.kidshelpline.com.au

Kids Helpline is a free, confidential 
and anonymous telephone and 
online counselling service especially 
for children and young people aged 
5-18 years. Contact them 24 hours a 
day by phone, or see their website 
for webchat or email counselling.

Lifeline  
ph:13 11 14  
www.lifeline.org.au

Lifeline provides 24-hour telephone 
counselling for the cost of a local 
call. Visit their website for online crisis 
support webchat.

24 hour Mental Health Line  
ph:1800 011 511

Child Protection Helpline  
ph:132 111

Link2Home  
ph:1800 152 152

Domestic Violence Line  
ph:1800 656 463 (free-call).

After Hours GP Helpline, Healthdirect  
ph:1800 022 222

Police /Ambulance /
Emergency Services  
ph:000

NSW Sexual Health Infolink  
ph:1800 451 624

NSW Rape Crisis  
ph:1800 424 017

Alcohol and Drug Information 
Service (ADIS) ph:1800 422 599



Youth Engagement and 
Advocacy Organisations

The Aboriginal Child, Family and Community 
Care State Secretariat (NSW) (AbSec)  
AbSec is recognised as the peak NSW 
Aboriginal organisation to providing child 
protection and out-of-home care policy advice 
and supporting the Aboriginal Community 
Controlled (ACCO) Sector to deliver for 
Aboriginal children, families and communities. 
AbSec is also responsible for building capacity 
of the Aboriginal disability NGO sector so 
that people with disability have choice in the 
type of services and supports they access. 
ph:02 9559 5299; http://www.absec.org.au/

NSW Advocate for Children and Young People  
The Advocate works to improve the safety, 
welfare and wellbeing of all children and 
young people in NSW. The Advocate speaks 
up for children and young people to ensure 
that their rights are respected and their points 
of view heard by adult decision makers. We 
engage with the children and young people  
of NSW and listen to their feedback and input. 
ph:02 9248 0970; www.acyp.nsw.gov.au

NSW Office of the Children’s Guardian 
The job of the Children’s Guardian is to 
improve out-of-home care services and  
make sure your rights are respected. 
ph:02 8219 3600;  
www.kidsguardian.nsw.gov.au

CREATE Foundation 
CREATE Foundation is the national peak 
consumer body for children and young 
people with an out-of-home care experience. 
They represent the voices of over 43,000 
children and young people currently in care, 
and those who have transitioned from care up 
to the age of 25. CREATE Foundation’s vision 
is that all children and young people with 
a care experience reach their full potential. 
Their mission is to create a better life for 
children and young people in care. 

CREATE Foundation achieve their mission by 
facilitating a variety of programs and services 
for children and young people in care and 
developing policy and research to advocate  
for a better care system. Ask about clubCREATE 
for kids in care. ph:1800 655 105;  
www.create.org.au 

Youth Action 
Youth Action is the peak body for young people 
and youth services in NSW. Youth Action work 
towards a society where all young people are 
valued, engaged and supported. Youth Action 
engages young people to raise their voices on 
the issues that matter the most to them. They 
support the youth sector, run consultations with 
young people, and advocate on their behalf. 
ph:02 8354 3700; www.youthaction.org.au

Enquiries about this booklet should  
be directed to: 
OOHC Initiatives 
NSW Department of Family  
and Community Services 
Phone: 02 9716 2222 
Email: facsinfo@facs.nsw.gov.au 
Mail: Locked Bag 4028 ASHFIELD NSW 2131

© NSW Department of Community Services. 
All rights reserved. Except as provided in 
the Copyright Act (1968) no part of this work 
may be reproduced, translated, modified, 
reduced, transmitted or stored in any form 
or by any means, electronic or mechanical, 
including photocopying and recording, or by 
any information storage or retrieval system, 
without prior written permission of the NSW 
Department of Community Services.  
www.community.nsw.gov.au

82



you.childstory.nsw.gov.au

This booklet was developed by: 
OOHC Initiatives, Child and Family 
Directorate, Commissioning Division

*This booklet was reviewed by the 2016-
2017 Youth Representatives from the 
FACS Youth Consult for Change group: 
The Youth Representatives added quotes, 
and their suggestions were incorporated in 
the final edition as it is important that this 
booklet is guided by young people as it is 
for young people. 

  Contributors to the Booklet within 
FACS include:

• Care Leaver Records Access Unit
• Child Safety and Permanency, Child and 

Family Directorate, Commissioning Division
• Housing Statewide Services
• Innovation, Co-Design & Implementation, 

Child and Family Directorate, Commissioning 
Division

• Legal Services
• Metro Intensive Support Services
• Ministerial and Communication Services
• Office of the Senior Practitioner, Practice 

Quality Community Services
• OOHC Accreditation, Child and Family 

Directorate, Commissioning Division
• Youth Homelessness, Homelessness, 

Commissioning Division
• 2016-2017 Youth Representatives from the 

FACS Youth Consult for Change group

Information From:
• Aboriginal Child, Family and Community 

Care State Secretariat (NSW) (AbSec) 
• Australian Government, Australian Tax Office
• Australian Government, Office of the 

Children’s eSafety Commissioner
• Australian Government, Foreign Affairs 

and Trade
• Australian Securities and Investments 

Commission (ASIC) Money Smart
• Birrang
• Children’s and Young Persons 

(Care and Protection) Act 1998
• Driving Change
• FACS Casework practice procedures
• FACS Care Leaver Records Access Unit
• FACS Raising them strong
• Greenlight Movement
• Headspace
• Keys2drive
• Lawstuff
• Marrickville Legal Centre
• NSW Government, Department of Industry, 

Resources and Energy
• NSW Government, FACS, Community Services
• NSW Government, FACS, Housing
• NSW Government, Health
• NSW Government, Industrial Relations
• NSW Government, Justice
• NSW Government, Justice, Registry of Births, 

Deaths, and Marriages 
• NSW Government, National Disability 

Insurance Scheme 
• NSW Government, Transport for NSW
• NSW Public Guardian
• Parenting Research Centre
• Roads and Maritime Services
• University of Newcastle, Centre of Excellence 

for Equity in Higher Education.
• Western Sydney University, Office 

of Widening Participation
• Yfoundations
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